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Abstract 
Purpose – The purpose of the current literature reviews to contribute to the study of organisational resilience. 
The study intends to understand the role of dynamic capability flow in creating more resilient business 
communities. The study tries to relate to how continuous learning enables business communities to plan for, 
respond to and bounce back from disasters. 
Design/methodology/approach – A structured literature review of 38 empirical studies indicates 
organisational resilience and highlights the dynamic attributes of organisational resilience and the importance 
of knowledge interactions and information sharing. 
Findings – Continuous learning results in complex dynamic capability manifested through research and 
innovations, technological implementations, social learnings and community knowledge sharing. This clearly 
emphasises the role of dynamic capabilities in fostering disaster resilience in organisations and business 
communities. 
Research limitations/implications – Research limitations on continuous learning can be cited as to 
incorporate case study methods related to organisational experiences during the COVID-19 pandemic while 
also reviewing digital knowledge transfer strategies and influencing factors. 
Practical implications – The study for fostering resilience in the business ecosystem needs to be embedded 
in the continuous learning process, and it also includes knowledge sharing and collaboration, both externally 
and internally, for the business community. 
Social implications – Social implications for this study relate to the seamless flow of the knowledge transfer 
and knowledge sharing process. The dynamic process of organisational and the business community resilience 
is a key outcome of this knowledge sharing and knowledge transfer process. 
Originality/value – A conceptual framework was developed from the review, emphasising how dynamic 
capabilities through continuous learning enhance business community resilience. 
Keywords Continuous learning, Learning, Knowledge, Disaster resilience, Community resilience, 
Social resilience 

 
 
 

Introduction 
Disaster happens and is becoming more common; it can be due to unexpected natural events 
such as global epidemic or hazards from climate changes and poses a risk to health and 
wellbeing (Lavell et al., 2012). Disasters can also be due to global financial and economic 
distress resulting from events external to an organisation or national economies such as 
economic crisis or political changes (McGuinness et al., 2018). Disasters can also be internal to 
an organisation, such as business failures and systemic risk with a cumulating effect on the 
business community and national economies (Helbing, 2013). With disasters having 
devastating effects on individual wellbeing, business communities and national economies, 
there is a need to improve disaster management’s effectiveness and efficiency worldwide. 
However, business communities and national economies should be more proactive in 
disasters, anticipate and plan for these challenges and leverage potential opportunities. 

Lee et al. (2013) argued that if organisations are not prepared to respond to disaster events, 
it will affect the business communities and national economies. However, the size of an 



 
organisation and national economies can determine their response to these unexpected 
events (Linnenluecke, 2017; Sutcliffe and Vogus, 2003). Weick and Sutcliffe (2015) argued that 
larger organisations, unlike smaller ones, leverage their higher level of financial resources to 
anticipate, plan and adjust to reduce these unexpected events. However, lack of coordination, 
lack of access to training, experience, inadequate infrastructures and the development of 
specialised knowledge are other factors that influence organisational responses to these 
unexpected events (Petrudi et al., 2020). 

 

Organisational resilience 
Resilience is defined as the capacity to cope with an unexpected danger or event and learning 
to recover after this event has become manifest (Wildavsky, 1991). It is an attribute that 
enables individuals and organisations to cope and thrive during a period of disaster or 
financial uncertainties (Conz and Magnani, 2020). Resilience is, therefore, the ability, 
capability or capacity to plan for, react to and recover from disaster events or financial risks 
and uncertainties opportunities. These factors, namely the ability to anticipate, monitor, 
respond, recover and learn from disaster events, contribute to an organisation’s performance 
during these events (Hollnagel, 2014). Therefore, organisations must develop resilience by 
being agile and adapt positively to the economic activities affected by disaster events and 
financial fluctuations to improve performances. 

Organisational resilience is the organisation’s ability to anticipate, prepare for, respond to 
and adapt to sudden disaster and financial disruptions (Denver, 2017). Pal et al. (2014) related 
resilience to organisational performance and argued that it is the capability to plan for 
disruptive events and financial uncertainties to sustain superior organisational performance. 
Some researchers referred to resilience as an organisational ability to withstand and adjust to 
these disruptive events in the business environment (Acquaah et al., 2011). Other studies 
associated resilience with reactive capabilities after a disruption (Kamalahmadi and Parast, 
2016). However, Bouaziz and Hachicha (2018) argued that resilience is more than resistance or 
adaptation to change. They explained that it involves adopting a proactive attitude, 
anticipating and leveraging on change. Therefore, organisational resilience is the 
organisation’s ability to anticipate, withstand, respond to and recover from natural 
disasters or financial uncertainties that can undermine organisational stabilities (Annarelli 
and Nonino, 2016; DesJardine et al., 2019; Duchek et al., 2020). 

Therefore, the authors build upon Conz and Magnani (2020) study that highlights the 
different resilience definitions in the business and management research area and elaborates 
a conceptual framework that defines an organisation’s resilience as a process in time. Conz 
and Magnani (2020) argued that different organisational capabilities are required at various 
disaster stages, and organisation must possess these resiliences before, during and after 
these unexpected events. However, Williams et al. (2017) explained that organisational 
resilience evolves, resulting in organisational reactions and responses to the unexpected 
changes in the business environment while developing alternative plans to recover from 
these situations. Gilly et al. (2014) further explained that organisations must process the 
capabilities to anticipate, reduce and adjust their routine activities in response to these 
external events. In addition to the changes in their routine activities, organisations must also 
change their abilities and behaviours in anticipating, reacting, responding and recovering 
from  disaster events  (Sutcliffe and  Vogus,  2003; Buyl et al.,  2019).  Hamel  and  V€alikangas 
(2003) argued that organisations must have the resilience to transform, adjust and respond 
continuously while preserving organisational values, processes and behaviours. The 
organisational resilience must evolve in time, enabling the organisation to adjust and 
develop alternative plans of action in response to disaster events (Williams et al., 2017). 
However, the organisation requires information and knowledge to transform from reactive 



 
organisational resilience to dynamic or proactive organisational resilience (Williams et al., 
2017; Giroux and Prior, 2012). 

 
Organisational resilience before disaster event 

Building on Pal et al. (2014) argument that organisations must possess resilience capability or 
develop to respond to unexpected disaster events and sustain organisational performance 
during a disaster event. In external disruptions to organisational processes, Ambulkar et al. 
(2015) highlighted that organisations must possess the resilience to plan for, adapt to and 
adequately respond to changes in the business environment. With disaster events and 
financial uncertainties resulting from internal and external factors impacting organisational 
performances, organisations must have the resilience to react positively to these conditions. 
Several researchers have focused on making organisations more resilient through scenario- 
based training, thereby providing organisations and business communities with information 
and knowledge to take proactive plans to adjust and succeed during the disaster event 
(Saurin et al., 2014). To sustain organisational performance, Brewton et al. (2010) and Danes 
et al. (2009) highlighted the importance of building capabilities through internal and external 
resources. They argued that organisations must interact and coordinate with the business 
community to learn and share valuable knowledge and information and develop 
organisational resources. However, this disaster arrangement must be made in advance to 
enable appropriate and effective responses to the business environment changes (Kachali 
et al., 2018). There is a need for effective planning and training for different scenarios and the 
different threat types facing the business communities. Therefore, organisational resilience 
must have the resources, capabilities and structure to facilitate the continuous learning and 
knowledge interactions with the business communities to plan for and adjust to disaster 
events. 

 
Organisational resilience during disaster events 
Organisational resilience is the ability and capacity to adapt and withstand disaster events or 
financial uncertainties within the business environment (Starr et al., 2003; Acquaah et al., 
2011). Organisational resilience enables an organisation to absorb, sustain and recover from 
disaster events and their impact on business continuity (Carmeli and Markman, 2011; 
Dumitraşcu  and  Dumitraşcu,  2016). The  organisation  must  have  the  ability  to  maintain, 
positively adjust or adapt its essential structure and function during these uncertainties 
(Biggs et al., 2014; Ismail et al., 2011). The structure allows the organisation to develop 
resistance to unexpected adverse conditions, adapt, recover and sustain the business during 
the disaster event (Ates and Bititci, 2011; Moore and Manring, 2009). However, organisations 
need first to understand the potential impact of the disaster event or financial uncertainties in 
developing an appropriate response (Lengnick-Hall and Beck, 2005). 

Knowledge interaction with business communities enables cooperation and collaboration 
while developing a community mindset that benefits everyone, including pooling information 
and resources to help withstand business uncertainties and the capability to adapt to new risk 
environments and improve recovery times (Burnard and Bhamra, 2011; Wedawatta and 
Ingirige, 2012). Community resilience is the synergy between the business communities and 
organisations before, during and aftershocks or stress to ensure a long-term and sustainable 
future (R€as€anen et al., 2020). The stronger the connections between local businesses and their 
community, the more communities have proactive and reactive procedures in place, the easier 
and faster a community and individual business can sense, absorb, adapt and rebound from 
natural or financial disruptions (Jaaron and Backhouse, 2014; Choudhury et al., 2019). 
Therefore, organisational resilience enables the organisation and supports the business 
communities to adapt to a constantly changing business environment or a disaster situation 



 
to remain competitive (Richtn'er and L€ofsten, 2014; Alonso and Bressan, 2015; Smallbone 
et al., 2012). 

 

Organisational resilience after disaster events 
In addition to the capability to adapt and resist disaster events, an organisation must develop 
the capabilities to recover from these events, respond to change, maintain or reconfigure its 
structure after an event occurred. Organisational resilience is the organisation’s ability to 
respond to crisis or change and maintain its competitive advantage (Pal et al., 2014; 
Smallbone et al., 2012). Su and Linderman (2016) further explained that organisational 
resilience is the ability to cope with and respond to changes in the business environment. 
These views provide post-disaster event’s organisational capabilities to survive unexpected 
adverse situations (Linnenluecke and Griffiths, 2010). 

Linnenluecke et al. (2012) argue that resilience is an organisational capacity to absorb the 
impact of and recover from disaster occurrences, while other researchers argued that 
organisational resilience is about recovering, rebounding and returning to a pre-disturbance 
(disaster) state (Bhamra et al., 2011; Herbane, 2015; Edgeman and Williams, 2014). However, 
these views do not provide insight into how to survive, recover, maintain or improve previous 
organisational performance. Tracey and French (2017) argued that to recover and improve 
organisational performance after disaster events, organisations must adjust their structure in 
response to these internal or external threats. Demmer et al. (2011) further explained that 
organisations need to have the ability to continually evolve, implement rapid decision- 
making processes and adapt routines and strategies to changing conditions to recover and 
remain competitive. 

 

Dynamic attributes of organisational resilience 
According to Ismail et al. (2011), organisational resilience enables organisations to react, 
respond and recover while adjusting to changing business environment. Organisational 
resilience enhanced the ability to adapt, recover, sustain and improve organisational 
performance during unexpected change events (Dahles and Susilowati, 2015; Tracey and 
French, 2017). 

 
 

Purpose 
The previous definitions of organisation resilience focus on organisational proactive and 
reactive responses to disaster events. These definitions also highlight transformation in 
organisational actions, behaviour and structures before, during and after an unexpected 
change in the business environment. Organisations are able to anticipate, cope with, adjust to 
and engage in transformative actions in response to the sudden change in the business 
environment (Lengnick-Hall et al., 2011; Rodr'ıguez-S'anchez et al., 2019). However, resilience 
depends on a social system and the ability to learn from previous experiences to achieve 
better disaster responses in the future (Jan, 2013). The continuous involvement in socio- 
government interactions and collaboration within the business communities enables an 
organisation to contribute to its resilience (Biggs et al., 2012; Prayag, 2018). The knowledge 
interactions and information sharing will enable organisations to assess the internal and 
external threats situations and adjust their routine in response to the disaster event (Gilly 
et al., 2014). The knowledge and capabilities developed through these collaborations and 
interactions enable organisations and business communities to anticipate effectively, 
respond to and recover from the impacts of uncertainties within the business environment. 
Therefore, the cooperation and information-sharing within the business communities enable 



 
organisations or business communities to match their vulnerability to changes in the 
business environment to reduce the impact. 

Several researchers have attempted to discover specific elements, such as resources, 
organisational structures, human resource practices, designing adaptation strategies or 
systems that support organisations’ resilience (Bhamra et al., 2011; Linnenluecke, 2017; 
DesJardine et al., 2019). Reinmoeller and Van Baardwijk (2005) further argued that the 
changes in routines contribute to building organisational resilience and improving 
organisational competitive advantage. However, access to information and relevant data 
and stimulating the learning process enables organisations to innovate and adjust their 
strategies at different stages in response to disaster events. 

The purpose of the current literature reviews to contribute to the study of organisational 
resilience. With disasters posing a risk to individual health and wellbeing while also affecting 
business communities and national economies, there is a need to improve disaster 
management’s effectiveness and efficiency. The study builds upon previous studies on 
organisational learning to identify how business communities respond to disaster events and 
develop resilience. The study attempts to relate from existing literature on how 
organisational disaster experiences and the continuous learning from these events enable 
business communities to plan for, respond to and bounce back from disasters. Using the 
conceptual framework designed to enhance business community disaster, the author intends 
to understand the role of dynamic capability in creating more resilient business communities. 

Methodology 
The inclusion and exclusion criteria The current study is a structured literature review, and 
the methodology is adopted from Sonet al. (2020). The initial search with the search 
string “dynamic Capability and disasterresilience and continuous learning and social 
resilience and community resilience literaturereview” yielded 5,288 Articles. The database 
used for this search were Science Direct (225articles), Emerald (169 Articles), Business 
Source Premier (4,888) and Scopus (4). Theconsidered time frame was the last ten years 
from the year 2010–2021, which resulted in 3,224articles narrowing down the search. The 
review of the last 11 years was carried out tounderstand how the business 
communities have adapted, adjusted and recovered afterenduring the disaster shocks, 
including financial meltdowns and the COVID-19 crisis and its 
repercussions. Each database was searched to locate the subject of interest (see Figure 1), 
where the keywords considered. 

The search and screening results are as shown above in Figure 1. The articles that 
pertained to the years from 2010 to 2021 were narrowed down to 52 articles. The process of 
eliminating the articles was managed in three steps. PRISMA flow chart has been used for a 
more detailed selection process structure (Moher et al., 2009). The screened articles. Based on 
the abstract and title, further narrowed down the relevant articles to 296. These eliminated 
the non-research articles, the non-peer-reviewed articles, non-social science articles and non- 
business and management articles. These 296 articles were then considered for abstract and a 
full-text review. The articles that did not have the core subject as disaster resilience, 
community resilience and social resilience were eliminated. Those that were on general 
resilience were eliminated as they did relate to fostering resilience in any phases of disaster 
management: the planning phase, response phase and recovery phase. It culminated into 38 
relevant articles. The four stages here are the identification, screening, eligibility and 
inclusion of the articles. 

Emphasis on continuous learning 
In the last section, the selection process of the relevant articles. This section is about the 

keywords that the articles are based on. Table 1: Table the keywords illustrate the continuous 



 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 

Figure 1. 
Selection of articles 

 
 
 
 
 

learning/learning/knowledge sharing/knowledge transfer as the key suggestions to foster 
resilience amongst the community. The keyword pertaining to every article is marked, and 
the following suggestions are highlighted: 

(1) Continuous learning is emphasised for ensuring the scenario planning in the planning 
phase. 

(2) The application of this knowledge and continuous learning in the response phase. 

(3) The strategic implementation of continuous learning in the recovery phase. 

Continuous learning is the key aspect of overcoming disaster-stricken communities and can 
be considered enhancing the dynamic capabilities that pertain to the three areas of sensing, 
scoping and transforming. Enhancing the dynamic capability aspect through the knowledge 
management that has a continuous trajectory of changing path emphasises its importance. 
Table 1 demonstrates the importance of continuous learning for those studies that have dealt 
with community resilience, social resilience and disaster resilience. 

In the last section, the emphasis on continuous learning is demonstrated by each article. In 
this section, the articles have been analysed as per their year of publication. It is seen in 
Figure 2 that 2020 has seen the highest number of articles published that suggests a direction to 
bounce back from this COVID-19 pandemic. Continuous learning, learning, knowledge 
sharing and knowledge transfers are the most conspicuous suggestions shared by these 
articles (see Figure 3). 

In Figure 2, the keyword analysis demonstrates that the highest number of articles reflect 
on the process of continuous learning. The other aspect of learning is associated with disaster 
resilience, social resilience and community resilience. The COVID-19 phase had been a very 
challenging time for the business community. These articles highlighted the resilience path 



 
 

 

 

Name of articles 

Review of finance and investment in 
disaster resilience in the built 
environment (Adeniyi et al., 2016) 
Social capital and community resilience 
(Aldrich and Meyer, 2015) 

Continuous 
learning/learning/ 
knowledge 

 
Disaster 
resilience 

Yes 

 
Community 
resilience 

 
 
 

Yes 

 
Social 
resilience 

Disaster management digitally 
transformed: Exploring the impact and 
key determinants from the UK national 
disaster management experience 
(AlHinai, 2020) 
Agility and resilience as antecedents of 
supply chain performance under 
moderating effects of organisational 
culture within the humanitarian setting: 
a dynamic capability view (Altay et al., 
2018) 
Supply chain readiness, response and 
recovery for resilience (Chowdhury et al., 
2016) 
Measuring social resilience: trade-offs, 
challenges and opportunities for 
indicator models in transforming 
societies (Copeland et al., 2020) 
Measuring the Disaster Resilience of an 
Urban Community Using ANP-FCE 
Method from the Perspective of Capitals 
(Cui and Li, 2019) 
Supply network resilience: a systematic 
literature review and future research 
(Datta, 2017) 
Disaster City Digital Twin: a vision for 
integrating artificial and human 
intelligence for disaster management 
(Fan et al., 2021) 
Harnessing informal education for 
community resilience (Feng et al., 2018) 
Infrastructure resilience assessment, 
management and governance – state and 
perspectives (Heinimann and Hatfield, 
2017) 
The effect of social media on the 
dynamics of (self) resilience during 
disasters: a literature review (Jurgens 
and Helsloot, 2018) 
Resilience performance scorecard: 
measuring urban disaster resilience at 
multiple levels of geography with case 
study application to Lalitpur, Nepal 
(Khazai et al., 2018) 
Implementing capacity development for 
disaster risk reduction as a social 
learning system (Kong et al., 2020) 

Yes Yes 
 
 
 

Yes Yes 
 
 
 
 

Yes 
 

Yes Yes 
 
 

Yes Yes 
 
 
 
 
 

Yes 
 
 

Yes Yes 
 

Yes Yes Yes 
 
 

Yes 
 
 

Yes Yes Yes 
 
 
 

Yes 
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Table 1. 
Table of the keywords 

 
 



 
 

  
 
Name of articles 

Continuous 
learning/learning/ 
knowledge 

 
Disaster 
resilience 

 
Community 
resilience 

 
Social 
resilience 

 Post-disaster tourism: building resilience Yes Yes Yes  
 through community-led approaches in     
 the aftermath of the 2011 disasters in     

 Japan (Lin et al., 2018)     
 organisational resilience (Ma et al., 2018)     
 A collaboration–resilience framework for  Yes   
 disaster management supply networks: a     
 case study of the Philippines (Medel et al.,     
 2020)     

 Towards developing a model for the Yes    
 evaluation of hospital disaster resilience:     
 a systematic review preprint     
 (Ostadtaghizadeh et al., 2019)     

 Top-down assessment of disaster Yes Yes  Yes 
 resilience: a conceptual framework using     
 coping and adaptive capacities (Parsons     
 et al., 2016)     
 Preparedness and community resilience Yes Yes Yes  
 in disaster-prone areas: cross-sectoral     
 collaborations in South Louisiana, 2018     
 (Pollock et al., 2019)     
 Rome was not built in a day. Resilience Yes   Yes 
 and the eternal city: insights for urban     
 management (Simone et al., 2021)     
 Learning from disaster: community- Yes  Yes  
 based marine protected areas in Fiji     

Table 1. (Takasaki, 2016)     

 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 2. 
Year-wise count of 
articles 

 
 
 
 
 

as enhancing the dynamic capabilities through continuous learning. This continuous 
learning can help in the three areas related to dynamic capabilities. The three areas in which 
continuous learning can be applied are during the disaster planning phase, called the sensing 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

scope for the dynamic capabilities to be implemented. The past learnings can be utilised to 
prepare the scenario planning established in the disaster planning phase. This continuous 
learning in the form of group and clusters learning across the employees can also be at an 
aggregated organisational leadership level. It can also happen through co-creation and 
knowledge exchange of the same industries in the economy (Bhaskara and Filimonau, 2021). 
The training from the lessons learnt from past scenarios, promoting research and the related 
study can contribute to a well prepared and resilient business organisation (Fallah-Aliabadi 
et al., 2020). 

Moreover, antifragility learning has been a concept that flows into the portfolio of 
capabilities to enhance resilience (Ramezani and Camerani-Matos, 2020). The learning 
through feedback and adaptive approaches renders a pathway for further improvement 
(Finucane et al., 2020). Practising networking and lobbying skills can enhance community 
resilience (Dharmasena et al., 2020). The innovation aspect expands knowledge sharing and 
flexibility, internal to the firm (Sabahi and Parast, 2020). The flexibility has been highlighted 
again as an element to adapt to the changing environment and a key element that can make 
the organisations more resilient (Karman, 2020). 

From all these articles, it is evident that 2020 having experienced the very strained and 
challenging times, have worked more on enhancing the dynamic capabilities in the form of 
continuous learning, knowledge sharing, training, feedback, adaptive approaches, 
innovations and research that lead to more agile and resilient organisations. 

The keyword analysis graph shows that during the last 11 years, from 2010 to 2021, the 
most researched area to make organisations more resilient has been continuous learning, 
knowledge and learning. It is observed that the keyword continuous learning, learning 
and knowledge sharing has been the suggestion of more than 26 articles. Around 15 
articles have cohesively demonstrated that learning is considered one of the key elements of 
disaster resilience. Further, another 14 articles emphasise learning as a pathway to 
community resilience, and another seven articles have cited the importance of learning to 
enable social resilience and recover quickly from the disaster. 

From the methodology, the conceptual framework for this research has been derived (see 
Figure 4). The figure explains how continuous learning within an organisation has been an 
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The keyword analysis 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 4. 
The conceptual 
framework 

 
 
 
 

ongoing process in all three phases of disaster management. In the first phase, the authors 
observed that sensing of dynamic capabilities is used to manage the business communities’ 
disaster resilience. This includes planning, learning from the previous experience, cost– 
benefit analysis and the root cause analysis to create the platform for continuous learning 
within the organisation and the business community. The second area of the dynamic 
capability involves scoping contributions to organisational flexibility and adaptability 
through continuous learning. The agility and adaptability through the robust knowledge 
base can be a game-changer and make the business community thrive in any difficult 
situations. The third area for the dynamic capability focuses on organisational 
transformation through knowledge management processes within and external to the 
industry. Therefore, continuous learning forms the basis for all three phases, making robust 
and resilient organisations and business community. 

 
Findings and discussion 
Dynamic capability in the form of continuous learning and disaster resilience 
The structured literature review clearly shows the connection between knowledge 
management and fostering disaster resilience in community creation. The three important 
areas of the dynamic capabilities: sensing, scoping and transforming, can be considered with 
this knowledge management. Both internally and externally, the organisations for a business 
community can create a knowledge management base that can be nurtured and developed 
over time. Internally the learnings cited are through social learnings like team decision 
making, collective sensemaking, attitude towards wisdom, respectful interaction, 
coordination and interaction, group learning, awareness and advocacy. Externally the 
business community tries to nurture collaboration, research, innovation and incorporating 
adaptive capabilities from the same industries of the economy. 



 

The three phases of the disaster: preparedness and planning, response and recovery are all 
dependent on this continuous learning. The planning and preparedness depend on the 
sensing aspect of the dynamic capability. The sensing aspect helps to discover the areas that 
require attention. The very simple case studies on COVID-19 show that the non-human 
interaction is a perspective that is backed by technology like IoT, AI and blockchain that is 
the backbone of industry 4.0. The sensing of the evolving technologies and their 
implementations can be a product of the past knowledge scenarios. The previous 
experience and challenges can be used to sense the technological progress in those areas 
based on continuous learning capabilities. 

 
Dynamic capability in the form of continuous learning and community resilience 
The scoping aspect of the dynamic capabilities is explicitly nurtured through this knowledge 
management in the organisations. It has been extensively used in the COVID-19 perspective. 
Taking the organisations to a digital level and creating a virtual environment for the 
workplace have benefitted the business communities from safely working from home without 
any major disruptions. A positive correlation is observed between the scoping and 
implementation of the knowledge base to be agile and flexible and adapt to the most evolved 
technologies and save businesses and business communities from collapsing. The 
antifragility in the business ecosystems has ensured the contributions of the multiple 
areas of knowledge areas. This learning has widened the scoping perspectives and rendered 
group learnings and cluster learnings successful. Community resilience can be effective in the 
response phase of the disaster phases. The response phase focuses on adaptability to 
the changing environment in a very short period. The faster the response turns around, the 
higher the saving of precious resources like time, money and resources. The antifragility 
focuses on this response phase, and all the multi-dimensional learnings help create a 
community that is disaster insulated in a broad sense. 

 
Dynamic capability in the form of continuous learning and social resilience 
This paper’s last observation is about transforming the knowledge base into a multi- 
dimensional element for a quick recovery for the business communities. Social resilience and 
change management become part of the recovery process. Knowledge management flows 
into transforming the social domain. The education policy, training and preparing human 
resources with adequate skills help society more resilient. 

 
Conclusion 
From our conceptual framework, it is evident that the knowledge created from continuous 
learning ensures that it is applicable in all three phases of the disaster management process. 
Through continuous learning, the three phases of planning, response and recovery utilise 
knowledge to make the organisation and the business community more resilient to adapt, 
adjust, react and recover from disaster events. As we cannot predict the disasters that can 
create havoc in our fast-changing lives, it is advised to prepare ourselves for the different 
kinds of scenarios through our previous experiences. 

The study for fostering resilience in the business ecosystem needs to be embedded in the 
continuous learning process, and it also includes knowledge sharing and collaboration, both 
externally and internally, for the business community. Continuous learning results in 
complex dynamic capability manifested through research and innovations, technological 
implementations, social learnings and community knowledge sharing. This clearly 
emphasises the role of dynamic capabilities in fostering disaster resilience in organisations 
and business communities. However, more research on continuous learning can be done to 
incorporate case study methods related to organisational experiences during the COVID-19 



pandemic while also reviewing digital knowledge transfer strategies and influencing factors. 
In addition, the conceptual framework to enhance business resilience can be used to 
investigate the impact of disaster events on the upstream and downstream and how dynamic 
capabilities through continuous learning contribute to reducing supply chain bottlenecks. 
The application of dynamic capabilities to understand the efficient use of the organisational 
resources can be applied to enhance continuous learning within and between business 
communities to improve organisational resilience. 
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